Understanding Patient Portal Use Intentions:  Enablers and Inhibitors of IT Use by Moqbel, Murad et al.
Moqbel et al.  Patient Portal Use:  Enablers and Inhibitors 
                                            Twenty-second Americas Conference on Information Systems, San Diego, 2016       1 
  
Understanding Patient Portal Use Intentions:  
Enablers and Inhibitors of IT Use 
 
Emergent Research Forum Paper 
 
 
Murad A. Moqbel 
University of Kansas Medical Center 
mmoqbel@kumc.edu 
 
Fiona Fui-Hoon Nah 
Missouri University of Science and 
Technology 
nahf@mst.edu 
 
Valerie Bartelt 
Texas A&M University - Kingsville 
Valerie.Bartelt@tamuk.edu 
Rosann M. O’Dell 
University of Kansas Medical Center 
rodell@kumc.edu 
 
Abstract 
This research explores factors that influence patient’s intentions to use a hospital’s patient portal. 
Specifically, we investigate patient portal use intentions using two different perspectives: enablers of IT 
use (patient need for healthcare empowerment and healthcare professional encouragement) and 
inhibitors of IT use (privacy and security concerns). Drawing on theories of privacy calculus and 
protection motivation, we propose a research model to assess the relationships between the enablers and 
inhibitors of IT use as well as their effects on patient portal adoption. We will administer a survey 
questionnaire to existing patients of a major hospital in the Midwest and employ the structural equation 
modeling approach to test the research model. 
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